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Abstract 

 Technology has become a part of our learning in life.  Performing Internet in educational 

process plays a energetic part in publishing knowledge via online. During COVID-19 Pandemic, all 

the educational institutions are gradually shifted from traditional to online education. The Present 

study aims at bridging the gap by dismembering faculty and students’ attention on online education. 

Survey Technique was adopted in this study. To investigate attention of online education, two online 

survey were designed in a Likert scale format with rating statements. Faculty intention was measured 

in terms of Online platform used, online teaching experience, attitude towards IT skills and 

effectiveness of online education. Students’ attention was assessed in terms of effectiveness of online 

teaching and education, challenges and advantages of online teaching and education. Available 

evidence from the study found that online education is very useful for both faculty and students. The 

students accepted that advantages of online education are very useful during Covid period. They can 

learn whatever they want, feel comfort and online teaching and education with low cost. The 

students accepted with the challenges as deficiency of communication, adaptability and faced 

technical and internet issues. 
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Introduction 

COVID-19 was expressed as a world epidemic in March 2020(WHO, 2020). the govt 

declared a national imprisonment, that cause closure of educational establishments like faculties and 

schools too. thus folks square measure forced to remain home because of partial or complete 

imprisonment of COVID-19. academics are accountable for shaping a child's future, creating him/her 

a higher individual. a lecturer imparts facts, high-quality values, practice, modern challenges and 

ways in which to resolution them among students. Pandemic amount of COVID-19 obligatorily 

shifted ancient education to on-line education. Moreover, on-line teaching and education 

encompasses a big selection of benefits, but poses some challenges. consequently, the method of 

education is comfort owing through the flexibleness to attend the category. However, there's a 

scarcity of influence in peer education. Real time activities aren't way more economical within the 

on-line education compared to ancient education. In managing abrupt crisis of COVID-19, there's 

important to grasp the awareness on regarding on-line education by faculties’ students. 

 

Online education 

Online education is education that takes position above the Internet. Online education is 

catalyzing a pedagogical shift in how we teach and learn. There is a shift away from top-down 

lecturing and passive students to a more interactive, collaborative approach in which students and 

instructor co-create the education process. The Instructor’s role is changing from the “sage on the 

stage” to “the guide on the side.” 

Advantages of online education includes convenience with 24X7 access, enriched education 

which emphasis on depth understanding, writingskills, technology skills and life skills etc., 

innovative teaching with different education styles, upgraded administration with the ability to 
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document and record the online interactions, student centered education through enhanced 

interaction. 

 

Online Education during Covid-19 

COVID-19 was classified by world health organization (WHO) as a pandemic disease on 

March 11, 2020. On March 19, reserve state was stated as a answer to stop the spread of COVID-19. 

Online education is currently implemented by educational institutions worldwide to deliver students 

with ongoing education during the COVID-19 epidemic. COVID-19 has improved the adoption of 

digital technologies to empower education. Easy-going technologies such as webinars, virtual 

classrooms, teleconferencing, and digital exams and assessments have developed widespread in 

India. Educational institutions are moving toward blended education to boost teachers and students to 

gain technology-competent skills. Online education becomes a tool to avoid the outbreak and ensure 

social distancing. Online education has suitable education tools and grants 24X7 access to education 

stages around the clock at their time preferences. It also deals flexibility, regardless of place and 

time. It also provides students questions, answers freely, and provides feedback on the assigned 

courses’ content (Rosell, 2020). 

 

Literature Review 

Technology has impacted almost every aspect of life today; Technology has profoundly 

changed education. Technology is a powerful tool that can support and transform education in many 

ways, from making it at ease for teachers to create instructional materials by facilitating new ways 

for people to learn and work together.  Teachers’ use of technology will empower them to influence 

an array of resources to provide more focused, personalized learning to students. 

 Technology has become part of our social, business, and educational life’. The use of the 

Internet has a vital role in disseminating knowledge via online classes (Silva and Cartwright, 2017). 

The technological enterprises have designed several online platforms, which are driven by the 

integration of technology in all walks of life (Al-Azawei et al., 2017; England et al., 2017; Santos et 

al., 2019). 

 To discover the ability of independent learners and role of using additional resources, online 

learning was initiated (Roach and Lemasters, 2006). World class education has been provided 

through online learning which is the useful tool for learning with effectiveness and flexibility 

(Jeffcoat Bartley and Golek, 2004; Gratton Lavoie and Stanley, 2009; De La Varre et al., 2010). 

During COVID-19, Faculty integrate the advanced technological skills in their teaching which 

benefits the students (Isaeva et al., 2020). The advantages of online learning are as follows: 

flexibility, easy access, and interaction between learners and their professors (Strayer University, 

2020). The benefits of online learning include efficiency, cost-effectiveness, and 24 hours access, 

while the disadvantages are technical issues, lack of interaction, and training (Gautam, 2020). 

In rural Indonesia  more than two-thirds of the students reported issues of unstable internet, 

insufficient internet data, and incompatible learning device (Agung et al., 2020). In online learning, 

Students need to have a high level of digital literacy to find and use relevant information and 

communicate with others through technological devices (Barbour & Reeves, 2009). During the 

COVID-19 pandemic , online learning delivery often lacks interactivity and collaborative 

experiences (Bączek et al., 2021; Yates et al., 2020).  To access online portal, Students’ use their 

computers and mobile phones with their private information. Cyber security and data privacy should 

be educated to  the staff and students by the University  (Luxatia, 2020). Moreover, there is a 

positive correlation between students and faculty in their perception of teaching and learning (Seok 

et al., 2010) 

 

 

 

METHODOLOGY 

https://bera-journals.onlinelibrary.wiley.com/doi/full/10.1111/bjet.13102#bjet13102-bib-0002
https://bera-journals.onlinelibrary.wiley.com/doi/full/10.1111/bjet.13102#bjet13102-bib-0009
https://bera-journals.onlinelibrary.wiley.com/doi/full/10.1111/bjet.13102#bjet13102-bib-0006
https://bera-journals.onlinelibrary.wiley.com/doi/full/10.1111/bjet.13102#bjet13102-bib-0057
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Participants 

 The population of the study was faculty and students at both under graduate and post 

graduate levels. 80 faculty members and 164 students were filled the online survey to be responsible 

for the useful feedback on both faculty’s and students attention on online education. This study used 

two online surveys using google forms and sent through email and WhatsApp messages. 

Faculty 

 Among 80 Faculty members, 36 of the respondents hold Ph.D., 12 with M.Phil. and 32 with 

master’s degrees. 44 male and 36 female members were participated in the survey. 30 faculty 

members belong to stream of arts, while 50 of them belong to stream of science. 

Students 

Amongst 164 student respondents, 68 were under graduates 86 is studying post graduate., 94 

respondents were studying the science stream and 35 of them studying the Arts stream. As for the 

major, 146 respondents are studying in the college located at Urban area and 9 of them from the 

college located at rural area.84 of the respondents live in Urban area and 50 of them live in rural 

area. 

 Among 164 respondents, 120 of them are using smart phones for their education. Remaining 

44 respondents are using Laptops for their online classes. 118 respondents had received training for 

online classes while 46 of them had received no training. 

 

DATA GATHERING INSTRUMENTS 

RESULTS 

The findings are arranged according to segments of the survey. The Faculty’s Survey is 

divided into 3 segments specifically Faculty’s Attention on Online teaching experience, assertiveness 

of IT skills and efficiency of online Teaching. The Student’s survey is divided into 3 segments 

precisely Students Attention on Efficiency of online Teaching & Education Process, Advantages of 

online Teaching & Education during COVID -19, Challenges of online Teaching & Education during 

COVID -19. 

Faculty’s Attention on Online teaching experience: 

First, the present study scrutinizes the faculty’s readiness on online teaching. The analysis 

revealed that 60% of faculty’s had experience of teaching online before COVID-19. In contrast, 40% 

of faculties did not have experience in teaching online before COVID-19. 

62.5% of the faculty had attended training to teach online while 37.5 % of the faculty did not 

endured any training to teach online. 

The faculty of 57.5 % preferred using Zoom as online platform for Online Teaching and 

Education Process. Though 42.5 % preferred using Google Meet. 

Common online Platform and teaching experience  
     

Classification  
Frequency Percent(%) 

1. Have you had the familiarity to teach online?  

before COVID-19  

Yes 48 60 

No 32 40 

2. Have you attended training to teach online  

Yes 50 62.5 

No 30 37.5 

3. What online platforms are you using?  

Zoom 46 57.5 

Google meet 34 42.5 
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Faculty’s Assertiveness of IT skills  

The second segment of the survey was to show the attention of the IT skills of faculty with 

the mean of 3.78125 and SD of 0.140544. The majority of the respondents agreed that they have 

enough IT ability to conduct online classes. Additionally, the respondents agreed that online 

platforms tools are simplified to online classes. Moreover, customary classes are more effective than 

online classes with the mean of 3.925 and SD with 1.308503. 

Faculty’s Awareness on Effectiveness of online Teaching  

The third segment of the survey was towards the awareness on effectiveness of online 

education. The faculty response  on the attention on effectiveness of online teaching with the mean 

of 3.319444 and SD of 0.153291. The faculty attention on effectiveness on online teaching agreed 

with that the students outperform with face to face education rather than online education with the 

mean of 3.8 and SD of 0.966092. The faculty’s attention was agreed with that there is a near to the 

ground performance due to lack of interaction between students and their faculties with the mean of 

3.625 and SD of 0.837808. 

Faculty's Awareness of the  effectiveness of online 

teaching 
Mean SD 

1. Theoretical and practical classes could be educated without 

real contact between tutors and their students. 
3.025 1.310461 

2. Lack of contact between students and their instructors 

results in low performance. 
3.625 0.837808 

3. Students have the facility to ask questions clearly during 

online lectures. 
3.1 1.172331 

4. Online classes help tutors to achieve the education 

outcomes of your courses’ syllabi. 
3.375 1.14774 

5. Students with online education courses outperform students 

with face-to-face education. 
2.775 1.120611 

6. Students with face-to-face education outperform students 

with online education 
3.8 0.966092 

7. Students’ participation in online courses reveals their 

information and performance. 
3.375 0.925078 

8. You provoke your students to do their assignments, and 

you provide feedback on their assignments. 
3.375 1.169867 

9. You can assess your students fairly and know the 

individual difference between them. 
3.425 1.217132 

 

 

 

Attitude of IT skills Mean SD 

1. I have the IT ability to do online classes 3.8 1.090754 

2. Conducting online classes require more effort in 

comparison to  

face-to-face instructions. 

3.475 1.154423 

3. Online platforms have tools to facilitate online classes. 3.925 0.971055 

4. Traditional classes are more effective than online classes. 3.925 1.308503 

Mean and SD of Attitude of IT skills 3.78125 0.140544 
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Students Attention on Effectiveness of online Teaching & Education  

 In the first section of Student’s survey, the present study sign posts the effectiveness of online 

teaching and education. The response of the students agreed on effectiveness of online teaching and 

education with the mean of 3.59756 and SD of 0.10375. Primarily, the effectiveness of online 

teaching and education is agreed with that the online tools are easy to use with the mean of 3.81707   

and SD of 0.89067. The second, third, fourth and fifth attention of the students agreed with the 

effectiveness of online teaching and education through the gained experience of education in a new 

environment. Suitable guidelines were provided by the Faculty, followed by,  the students have 

adequate device and facilities to participate in online lectures and got high level of enthusiasm in 

participating in online lectures.  

Students Awareness on Online teaching 

and education Mean SD Response 

1. You have sufficient device and facilities 

(computer/Internet/software) to participate in 

online lectures 

3.64634 0.88012 Agree 

2. You have sufficient computer knowledge 

and IT skills to manage your online education 
3.5 0.95904 Agree 

3. Guidelines are provided (e.g., How to use 

relevant online tools?) before starting online 

lectures by your lecturer 

3.65854 0.99653 Agree 

4. Online tools are easy to use 3.81707 0.89067 Agree 

5. Gained experience of education in a new 

online environment 
3.73171 0.87558 Agree 

6. Flexibility in participating in online 

lectures 
3.62195 0.89774 Agree 

7. Enthusiasm is high in participating in 

online lectures 
3.64634 0.99842 Agree 

8. You are satisfied with the student–teacher 

interaction during online teaching and 

education 

3.34146 1.14633 Agree 

9. You have the facility to ask questions or 

clear doubts during online lectures 
3.76829 0.8359 Agree 

10. The home environment is suitable for 

participating in online lectures 
3.40244 1.13159 Agree 

11. Neither Possibility of interruption from 

other family members during online lectures 
3.43902 1.01953 Agree 

 

Advantages of online Teaching & Education during COVID -19 

The second section of the student survey discuss about the advantages of online teaching & 

education during COVID -19. Students agreed with that there are more advantages in using new 

effective education tools with the mean of 3.59756 and SD of 0. 96686.The most important of these 

features were in self-paced education with the mean of 3.58537 and a SD of 1.02982. Additionally, 

E-education is very useful for grasping new skills and the students can learn whatever they want with 

a mean of 3.57317 and a SD of 0.95621. 

Advantages  Mean SD Response 

1. You can learn whatever you want! 3.57317 0.95621 Agree 

2. Comfort 3.52439 1.0331 Agree 

3. Self-paced education 3.58537 1.02982 Agree 

4. New effective education tools 3.59756 0.96686 Agree 
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5. E-education is useful for grasping new 

skills 3.57317 0.99419 Agree 

6. Flexibility in time and communication 3.40244 1.08707 Agree 

7. Low cost 3.4878 1.06856 Agree 

 

  

 Challenges of online Teaching & Education during COVID -19 

The third segment of the student survey considered about the challenges of online teaching & 

education during COVID -19. The student respondents agree with the education challenges with the 

mean of 3.39373 and SD of 0. 06392. The most important of these challenges came from Adjusting 

of online courses to deaf or hard of hearing students and students with disabilities with the mean of 

3.46341 and SD of 0.91887. Moreover, technical and internet issues occupied second rank with the 

mean of 3.42683 and SD of 0.98169 followed by lack of interaction and insufficient tools for student 

assessment. 

Challenges Mean SD Response 

1. Adaptability struggle 3.34146 0.81981 Agree 

2. Technical and internet issues 3.42683 0.98169 Agree 

3. Organization of work processes and time 

management 
3.30488 0.92548 Agree 

4. Lack of interaction 3.36585 1.02454 Agree 

5. Insufficient tools for student assessment 3.36585 0.9364 Agree 

6. Adjusting of online courses to deaf or hard 

of hearing students and students with 

disabilities 

3.46341 0.91887 Agree 

7. Data privacy and security 3.4078 0.906 Agree 

 

Conclusion: 

The Study analyzed the attention of the faculty and students on online education. The study 

disclosed that face to face education give extra effectiveness in education than online education. 

Lack of interaction between students and their teachers’ results in low performance. Students’ 

attention on effectiveness on online education is easy to use new tools. The benefits of online 

teaching and education are grasping the new skills useful for e-education. Institutions should 

encourage the facultys’ to enriched online education. Challenges faced by the students are adjusting 

of online courses to deaf or hard of hearing students and students with disabilities. Institutions should 

help the students’ needs with special instructors for high performance of the students in online 

education. 
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