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Abstract:  

The Internet is widely used as a search and academic tool, providing a society with access to global information and 

instant communication. Access to the web can occur anywhere including homes, work, schools, fast-food restaurants, 

on an airplane and even on a beach. E-Learning is one of the instructional education programmes that can help 

students in their studies. The purpose of this study was to research the effectiveness of using E-learning among the 

students. Using e-Learning might reduce the necessity for face to face interaction with friends. 
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Introduction: 

 E-learning or electronic learning is employed to supply instructional programmes to students who are separated by 

distance and from the instructors or teachers. It uses the Internet, computers, networking and multimedia 

technologies. There are many definitions of e-learning.  It is a learning system that's supported by electronic 

hardware and software either online (synchronous) or offline (asynchronous). Chan et al. (2007) highlighted that e-

learning includes computer-enhanced learning or training which is typically delivered via a private computer. 

Learning is delivered by other communication technologies whose methods of delivery include online lectures, 

tutorials and learning support systems. Effective e-learning is often a blend of methods. It also includes online 

learning, web based training and computer based training. This means e-learning is that the use of technology to 

enhance classroom interaction via positive environment through the web , CD-ROM, hypermedia et al. . It is a self-

study in which students engage in online tutorials to complete a task given to them. Learning through this medium 

can engage students’ interest because it always comes along side interactive graphics, texts, sounds, videos, 

collaborative sharing et al. . At the same it can be accessed anywhere and anytime as long as we have a computer and 

an Internet connection. This has led to full exploitation of IT in improving the teaching and learning process, while at 

an equivalent time, delivering educational programmes to more students at a lower cost (Peled, 2000 in Hafizah and 

Kamil, 2009). There are numerous advantages and disadvantages of e-learning. Previous research found that e-

learning is more cost effective than traditional learning because less time and money is spent by learners on 

travelling. This means when students start e-learning, they will be thrifty. Their spare time might be wont to perform 

other useful activities. Besides, flexibility is another major benefit of e-learning. This means e-learning is out there at 

many places twenty-four seven. In addition, e-learning also cater differing types sort of learning approaches. This 

means students are unlikely to urge bored during their studies as there's much interactive content they will get access.  

  

Research Objectives:   

The research was conducted to: x determine the student’s level of exposure to e-learning. x investigate the 

effectiveness of using e-learning among secondary schools students x determine the advantages and disadvantages of 

e-learning. Research Design This quantitative study involved 45 secondary school students studying at Sekolah 

Menengah Kebangsaan Bandar Baru Sentul, Kuala Lumpur. Copies of a questionnaire consisting of four sections 

were used as instruments to collect data. Section 1 contains demographic factors of the students. Section 2 was to 

spot the student’s exposure to E-learning. Section 3 was to research the effectiveness of using E-learning among the 

lyceum students. In this part, the students were asked to rate ten statements according to the following scales: 

1strongly disagree, 2- disagree, 3-unsure, 4-agree and 5-strongly agree. The last section of the questionnaire was to 

determine the advantages and disadvantages of E-learning from the perspectives of the students.  Results and 

Discussion Table 1 shows the demographic factors of the respondents. A total of 45 students participated in the study. 

55.6% were female while 44.4% were male students.  

 

Online learning—Advantages: 

1. In total 2674 respondents (99%) ticked a minimum of one response to the question. this suggests 

that only 27 of respondents (1%) didn't answer this question or didn't believe that there have been any 
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advantages in the least. Further, the entire number of responses to the present question was 16,182, 

which means that respondents identified on the average six advantages each. 

 

 

 

Online learning—Disadvantages: 

In total 2260 respondents ticked a minimum of one response to the question (83.7%). This means that 

441 respondents (16.3%) didn't answer this question or didn't believe that there were any 

disadvantages worth noting. the entire number of responses to the present question was 5034. 

On average each respondent selected 1.9 items from this question, considerably but to the advantages 

question. 

 

Discussion: 

The outcomes of the research presented here are in line with other similar University surveys. The 

OLE evaluation completed by the University earlier in 2005 concluded that generally students were 

satisfied with the OLE. But staff and student perceptions of what's important differ considerably. The 

report concluded that ‘individual lecturers are a critical determinant of the success or otherwise of the 

[OLE]’ (Deakin, 2005b). However, the detailed analysis of respondents’ comments from this survey 

will help us move forward such generalizations, allowing specific issues to be addressed in ways 

which can mitigate their impact within the OLE. 

While it's preferred that on-campus students have access to their own computers, computer 

laboratories at Deakin University are open 24x7. The University requires off-campus students to have 

regular access to a computer and to the web. The University also suggests a minimum standard for the 

pc system that might allow efficient access to online student systems. 

However some students don't have such technology available to them aside from access through 

Internet cafés, libraries or friends’ computers many that have a computer reception, are likely to share 

it with partners, parents or children those that use a piece computer to access the OLE can have 

difficulties thanks to workplace firewalls and restrictions on software installation. 

Restricted computer and Internet access doesn't offer a perfect study environment. Many of the 

technical difficulties identified by respondents are aggravated if they are doing not have control of the 

software available on the pc they're using or have a slow or unreliable connection to the Internet. 

Further, difficulties with using the functionality within the OLE (such as assignment submission) were 

caused by using versions of browsers and/or Java not support by the OLE. 

The minimum standard of system recommended by Deakin University does take the restrictions of the 

OLE under consideration. Ideally browser technology is predicted to be version and platform 

independent, therefore such software limitations got to be addressed from within the OLE instead of 

by the users of the OLE. The perception that the OLE is ‘always down’ appears to be unwarranted; 

consistent with University statistics it's very rarely down unexpectedly. However planned outages to 

use fixes and upgrades usually occur near or during the weekend if they have to be done during the 

semester. For off-campus students the weekend may be a period of high activity for his or her studies, 

so albeit the outage is planned, it's still inconvenient. Further, anecdotal evidence suggests that a lot of 

students assume the target system is down if they can't reach it albeit the outage may be elsewhere. 

Whether this perception is warranted is debatable what's of concern is that the incontrovertible fact 

that students expect staff to always respond immediately the general nature of OLEs in providing 

‘round-the-clock’ access is predicted to extend to human interactions also the matter here appears to be 

that respondents expect the highest level of service that they encounter during a course to increase to 

all or any courses, not appreciating that every features a different level of online capability and should 

have different administrative structures and learning requirements. The onus is thus on staff to make 

sure that the expectations students have are realistic for every course. A further issue is that the 

expectation that students have about the role of the lecturer in a web course. Several studies. 

Consequently Deakin University adopted the policy that students complete a minimum of one wholly 

online course the web learning strategy was never intended to be a price saving measure. Further, if 
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done well, it's a costlier alternative to mass lectures. Students got to be better informed about the 

rational for adopting these different learning strategies and therefore the impact this has on teaching 

methods utilized in courses. Many of the training disadvantages described by students relate to new 

ways of social  interaction within the environment. A coordinated strategy is required for college kids 

to accumulate the generic skills needed to barter the OLE. Appropriate training, orientations and 

exposure to activities within the OLE leading up to wholly online courses is important consequently, 

wholly online courses aren't recommended in first year or for college kids’ new online learning. 

Students don't seem to line aside time to conscientiously work on online course materials and are 

frustrated at having to spend precious time searching the OLE for brand spanking new resources or 

resources appropriate to a current task. They might much preferably be informed when new 

information or discussions are made available to maximize the effectiveness of the limited time they 

spend online. They might prefer ‘push’ technology instead of ‘pull’ technology. The ‘pull’ technology 

is inherent within the OLE because it doesn’t inform users when new resources or discussion postings 

are available. 

 
Survey Findings: 



Dogo Rangsang Research Journal                                            UGC Care Group I Journal  

ISSN : 2347-7180                                                                   Vol-10 Issue-07 No. 1 July 2020 

Page | 176                                                                        Copyright ⓒ 2020 Authors 

 

 

 

 

 

 

 

Conclusion: 
This study has also proven that e-learning could provide greater flexibilities on instructor-led or self-study courses 

among the scholars. The main advantage of e-learning is it enables learning at anywhere and time.  It enables 

students to find out effectively, but eventually it's the educators who still got to play their roles and perform their 

tasks so as for learning process to happen. 
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